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Abstract

Introduction: As a measure for providing and protecting human health , healthcare services meet
all of their persistent needs, so these services are important issues that will be effective in meeting
people’s needs ifcombined with ethics. Hence, it is essential to study ethics in healthcare services.
Method: This is a contractual-qualitative content analysis has used semi-structured in-depth
interviewsto collect the sample size among experts. Eighteen subjects were selected using a
purposive sampling method. After implementing interviews, the data were analyzed based on the
contractual content analysis and Landman and Granheim method.

Results: After analysis, 68 primary codes, 12 sub-categories, and three main categories, including
the expert’s point of view, individual barriers, and fundamental barriers were identified.
Conclusion: Concidering the identified individual and non-individual obstacles to converting
moral attitudes into moral action in this study, it would be possible to remove these obstacles to
promote ethics at personal and organizational levels.
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