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Interaction in E-learning
Fatemeh Shaihidi', Nahid Zarif Sanaee®”
Shiraz Medical School, Shiraz University of Medical Sciences, Shiraz, Iran

Abstract

The rapid and increasing growth of Information and Communication Technology has led to a lot
of changes in different areas of life, particularly in the educational systems. The introduction of
e-learning, as an indication of the influence of Information and Communication Technology on
teaching-learning process, has revolutionized the concept of interaction in this process.
Interaction is bilateral and requires at least two sides. Interaction occurs when the two sides,
objects or events mutually affect each other. The main feature of e-learning, in addition to easy
access to information, is its communicative and interactive features that are, from a philosophical
point of view, based on constructivism and participation. Constructivistic learning environments
are organized in such a way that they provide sufficient opportunities for learners to interact with
classmates, teachers and other educational facilitators. Lack of interaction not only demotivates
learners to continue their course, but also hinders learning. The concept of interaction in an e-
learning environment is much more complex than that in the traditional education. This has led
the education experts to look further into the problem of interaction in e-learning. The present
article deals with definitions of e-learning and interaction, the role of interaction in e-learning and
the types of interatction in an elearning environment.
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