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Methods: This research was conducted with a participant pool comprising
university professors and managers of medical equipment stores, employing
purposive sampling with 12 participants. The research instrument was a
researcher-designed questionnaire, and the data were analyzed using the
fuzzy Delphi method with the assistance of MATLAB and MICMAC software.
Results: The findings identified 14 key components—including information
technology security, access control, personalization services, and trust—
which were organized in a seven-level hierarchical model. The results of the
fuzzy interpretive structural modeling (FISM) indicated that certain factors
acted as drivers and accelerators, while others were more influenced by these
driving factors. Consequently, focusing on the driving factors could lead to
the improvement of other system indicators.

Conclusion: The research findings indicated that the issue of privacy in the
online health space was multidimensional and requires simultaneous attention
totechnical, managerial, and behavioralaspects. The proposed model could serve
as a practical guide for managers of online health stores to increase customer
trust by prioritizing security measures. It could also assist policymakers in
developing more precise regulations for the protection of healthcare data. The
integration of technical strategies with managerial and behavioral approaches
could contribute to the enhancement of user privacy and security.
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Potential direct influence graph
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MDI matrix ~| [ Ml matrix v
Rank | Variable Variable
1 4-C4 4-C4
2 5-C5 5-C5
3 11-C11 11.=C11
4 12-C12 12-C12
5 1-C1 1=C1
6 6-Cé6 6-C6
7 14-C14 14-C14
8 3-C3 3-C3
9 7-C7 7-C7
10 2-C2 10-C10
1 9-C9 9-C9
12 8-C8 2-C2
13 10-C10 8-C8
14 13-C13 13-C13
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MDI matrix | M1l matrix |
Rank | Variable Variable
1 10-C10 10-C10
2 8-C8 8-C8
3 2-C2 13-C13
4 13-C13 B |5
5 7-C7 9-C9
6 9-C9 e = ]
7 3-C3 3-C3
8 14-C14 14-C14
9 1-C1 1<C1
10 6-C6 6-C6
11 5-Ch 5-C5
12 11-C11 11-C11
13 12-C12 12-C12
14 4-C4 4-C4

Srieil e ol laadlge cogly) F S

O ul.u.) 6).)..&’).,..»[.» Q‘J"‘A w[.u:‘).a L.Qd...o..lﬁ.o “"‘Jﬁjﬁ‘
L] 00 ua.zM.A JJ..A

Lsi:*“éb u‘)a..o 9 QB.AJ Q)Aé A} de.? B
Cams 00 QL?‘.’ ‘j*ﬁ?u LSLQA..Z).J}A

) cLQ):t..i:.A 09.0.; 9 (Si:"“'f‘ﬁ s:))dé u,ut.w‘ )
)L.@:> 4 ‘) QT 9 QJS ;flﬂ)x:; ‘SSL»A;.?‘LA oK Q‘}S
ijjf ‘u'*‘”ﬁ)‘ U‘"‘ 5o .09.‘0.3 w.tu.ES 65[*& Cadmand
l..(b).:.il..o Og"cd.;z..é)f )|)3 \SJZA 09).?):{)' B Lm).:.;..l.o )‘
Cahamd yO .Al)b GAS Lsilﬂgb 9 QLQJ’ :)9_&3 C)).).:é
Gl 4585wy as wils L8 aniuly slayxie gaa
.)..3.3‘9.3 ? )::.@5 9 AS‘J}AZ.@ 3.:..»;9.3 A.l.i‘Jé @.L13
gl L5500 sloyasio jlw dis

¢ )LZZ._‘}LAQ}.‘S o9 )f )L@(} 4 l ).3..;..‘2..@ J-f,—l—"‘; L)"" O
...).39...56..0 m,%.'ds' J.S.S.MA 9 (.L:.J‘)) 6..).39..3..& ‘4:..“.313

Q‘}#“’ )LlﬁcAQ}} le.k )ﬁ..’t:..o :\' )L'&&O P
LQ)L,:.:.A UJ‘ J.)')L) LSAS CA,{Lm C))d.é 9 Lsi:"‘“‘f‘ﬂ
Y s 6‘)‘0 ‘)J) Ai&.fas.‘o L).? fQ.:.M».:t.M )‘ LA9A£

CJ‘:’.‘ 00 S =3 NN IS VIV L.} ;b.::.,’..é:

3. Autonomous variables

y b o yolie jlolias lalgy badd oS5 oyl o
Soline (Gigys Laily) nizmen 5 ) whaw yolie
Sl 00 428,85 Las o Gl ya yolic

4o )¢3i3 Cypyiiians (C04) 0ly s jaie
10 lds ﬁﬂs Oy 3l cadyd aed A g o)l o
zha po lajario g 060 oo atulS dxy Fola
Al po b ilase Jolas oixs

MICMAC ,[5.03)  Sicauslg=3585 yad fuds
o G556 5 blite Luly, ASM) Jas o
5295 A Gliss ol slajliae bl g la)lss
clad jlps S)0 Coge a5 Sl oals ool ol
B9l oo abbgie lude aliwy 4 (6505 peoal
Lsi'l“i’b g dghi yad LS sla )L:.:..o Cyam2d é“)g
D98 g8 JaSid oalgsd smiyiawd uayile jo la)liss
aslllas 0y50 sloyusin gl Sinnls=ad Jloges
Seedoei laslys a0 g0 L [ ¥ g ¥ gl S0 5o
oolalys Loddlgn Cuglgl IS 50 00l plonil S o

Gl 00l asiia Jaw jo (lidgai ljase
O JSs jo oad plonl Ko S ks ol

1Fe0 yles ) o lois ¢ ¥ 0499



Q‘)ls“'“ 9 Ls"’)":’

Displacement map : direct/indirect
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4. Dependent variables
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5. Independent variables

6. Linkage variables
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